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“It is the long history of humankind,(and animal kind 
too), those who learned to collaborate most 
effectively have prevailed”. (Charles Darwin)



“Politeness is the poison of collaboration”. 
(Edwin Land)



“The secret is to gang up on the problem, rather 
then each other. (Thomas Stallkamp)



BS11000

•Gives us an 
approach and a 
common language 
to achieve the right 
balance of process 
and behaviours for 
successful 
collaborative 
working.



Collaborative Working

•Mindset

•Behaviour

•Culture

•Process
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